
The first impression of your company on a
prospective customer is generally

determined by what the customer sees or
experiences on your website.  In fact, the

majority of visitors will judge the
credibility of your business based solely
on the appearance and functionality of

your website.

Top 5 Reasons Why:
It’s time to modernize
your website.



The architecture of your
website has the power to
dramatically influence the
overall experience of its
visitors.  No matter how
much money you spend, if
your website isn’t well built,
it will most likely result in
creating one of the
following critical issues for
its visitors

#1 - Poor
website
performance

Slow Speed Not Mobile

Friendly

Malfunctioning Confusing Features



#2 - Outdated
website design

It is generally recommended
that a website be modernized
every three years, however,
many companies choose to
spend money to bandage and
sustain a site that was built
decades ago. Unfortunately,
even people with no
experience in web design can
clearly see when a site is
outdated.  It becomes obvious
to them when they are
comparing you with your
competitors during the
shopping process.



#3 - Website
content and
messaging is
not clear and
concise

Powerful, expertly crafted web copy
can make a significant difference in
providing your visitors with crucial
details and information in a clear and
effective way. It’s also important to
understand that professional website
content (copy) writing is a completely
different skill set from that used in
other forms of writing.  It’s a skill
which requires significant breadth of
knowledge and sensibilities practiced
and honed over many years.



#4 - Confusing
navigation
and/or lack of
onsite search
functionality

When someone visits a website, they
expect to be able to move through it
with relative ease and little
confusion. Unfortunately, many sites
are not designed with user
experience in mind at all.
 
Think about the most important
content on your website - is it easily
accessible from the homepage? If
not, it may be time to rethink your
website, your sitemap and how the
site is navigated by its visitors.



#5 - Your site is
not consistently
achieving the
goals you have
set out for it

If you aren’t getting the results you
want, once again, it really isn’t any
better than the 10 page printed
brochure sitting on the table.  Your
website is dynamic and alive.  A
website should exist to actively
engage your customer base
24/7/365...morning, noon and
night.
 
Your website should be the
primary major source for collecting
new data, members, leads,
referrals and revenue.



READY TO TAKE
THE NEXT STEP?

WE CAN HELP YOU!

Your website is a 24-hour, 7-day a
week representation of your

organization online.  It needs to
properly showcase your brand, your

message and your mission.  It
should drive results, rather than

hinder your efforts.



Get help and
support today! 

support@mosaicdataservices.com

www.mosaicdataservices.com

we're here for
you! 


